
Procedure for concerns about a child’s welfare 
Under section 27 of the Children (Guernsey and Alderney) Law 2008, it is the duty of every States employee, and 

anyone else who is working with a child, to share information where they believe that child is in need or at risk 
 

 
       YOUR RESPONSIBILITY        YOUR RESPONSIBILITY  Named/ Deputy Safeguarding Lead    YOUR RESPOINSIBILITY 

 

NO FURTHER MASH/ 

SW/ POLICE ACTION 

Maintain Records 

FURTHER ACTION 
Respond & Record 

actions  

AWAIT ADVICE FROM 
MASH/SW/POLICE 

NSL/DSL direct staff 
 

REFERAL REQUIRED 
MASH enquiry (or Social Worker 

(SW) if already in place 

KEEP UNDER REVIEW 
Reconsider re/referral if NO 

improvement 

RECORD & OBSERVE 
All actions and chronology 

REFERAL NOT REQUIRED 
EY Provider takes relevant 

action & monitor 

PASS ON CONCERNS 
To Your Named 

Safeguarding Lead (NSL) or 
Deputy Safeguarding Lead 

(DSL) 
 

1. Consider facts, context & 

child’s views as appropriate. 

Refer to Care & Support 

Framework guidance 

5. Provide feedback to the 

referrer 

4. Record decisions and 

actions on Actions Report 

Form 

3. Make any referral 

required 

2. Advise parents/carers of 

concern & intended actions 

UNLESS this might increase risk 

COMPLETE A RECORD OF 

CONCERN FORM & BODY 

MAP (if applicable) 
Template can be found at 

www.gov.gg/seyt  

 

CONCERNED 
ABOUT A CHILD 
You MUST share 

your concerns 

 

If a child is in IMMEDIATE DANGER or at risk of 
SERIOUS HARM call the POLICE on 

999 or 112 
Do NOT let the child leave your care if they are in 

danger of harm 

MASH – 223182 
 Emergency Duty Team  

(Out of hours) - 725241 

http://www.gov.gg/seyt

